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DEAR VALUED MEMBER

We proudly present the fifth edition of the CMASA Training
Guide 2025/2026.

This Training Guide will be updated regularly. Our most current
education offering will also be published in our weekly
Wednesday newsletter and on all social media

platforms.

CMASA Weekly Newsletter
CMASA WhatsApp Group

If you have any queries or need assistance in tailor-making
your education plan, please feel free to contact Matthew.

Wishing you a successful and inspiring educational year!

Regards

ROXANNE REEVES
CEO

CMASA



https://bit.ly/3xfniWA
https://chat.whatsapp.com/HI8nBQyqXMxFkoEAUfnXAb

UNDERTAKING BY THE CLUB
The Club hereby undertakes to:

Ensure that the Club’'s employees attend the respective training
courses as per the education menu, attached hereto.

Provide employees with a usable computer link and Wi-Fi to attend
online training sessions and assessments. Employees are encouraged
to turn on their cameras during the online training sessions.

Provide employees with the means to attend in-person training
sessions at the respective venues selected as per the education
menu, attached hereto.

Ensure that the Club cancels any confirmed bookings in writing at
least 48 hours before the webinar or full points will be charged. A
“no-show” will be charged the full fee of the webinar and will be
provided with the course content and recording of the webinar.
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MARCH
nresoar [ TRAINING

FRONTLINE FIRST - EMPOWERING STAFF FOR EXCEPTIONAL
CUSTOMER SERVICE
RCA - ROB ARNOLD

FRONTLINE STAFF GOLFRSA

In this insightful webinar, we'll explore how to empower your frontline staff to
deliver exceptional customer service. Learn proven strategies to:

Build a customer-centric club culture. | Develop essential commmunication and
problem-solving skills relevant to the club industry | Foster employee engagement
and motivation. | Create memorable customer experiences for members and
visitors. |Turn customer interactions into lasting relationship.

18 TUESDAY & D

BEES: UNDERSTANDING OF BEE APICULTURE MANAGEMENT
BEELIEVE - CLINTON DUNN
GM'S | GOLF DIRECTORS | GREENKEEPERS

-Overview of two bee species and one subspecies in and their roles within colonies
-ldentification of wild colonies and risk management.

-Importance of bees: Benefits of managed hives versus wild colonies for
pollination.

-Bee removals: The necessity of professional removals and mistakes to avoid.
-Active swarm catchment: Its significance in bee management.

-Biodiversity and environmental protection: The role of trees and water sources.

25 TUESDAY @

TRIPLE BOTTOM LINE REPORTING:
PEOPLE, PLANET AND PROFITS FOR A SUSTAINABLE FUTURE

UNLEISHED - PAUL LEISHMAN df%r%
GM'S | FM'S

It's not all about the Profit! Creating a sustainable club and industry for the future
requires a broader world view ensuring not only the health of our bank account,
but also our people and our environment. Essential for club wanting a Stronger
club culture, better member/ guest relationships, Reduced risk of regulatory
penalties and improved financial performance.

27 THURSDAY @

CMASA CLUBHOUSE

ROBBY RICHARDSON

GM'S | HOD'S

A networking platform amongst peers aimed at General Managers and their

Management Teams to discuss industry trends, their successes and issues they
face in their clubs, etc.



APRIL
e ®  TRAINING

FILING AND EMAIL MANAGEMENT
NEWBRIDGE TRAINING INSTITUTE
ALL STAFF

These are essential skills for maintaining productivity and organization in today's
digital landscape. By implementing structured filing systems and prioritizing
email tasks, individuals can streamline their workflows and reduce stress. This not
only enhances efficiency but also fosters a clearer mindset, allowing for better
focus on important projects and collaborations.

08 TUESDAY @ D

MICROSOFT OFFICE EXCEL LEVEL 1 - 4 HOUR WEBINAR
IMPACTFUL

ALL STAFF

This course will provide you with a foundational Excel knowledge and skills.
Navigate the Excel user interface | Create and save workbooks.

Perform calculations. | Modify a worksheet. | Format cell content.

Print a worksheet. | Manage workbooks.

Follow the link to take the Proficiency Test - Passcode: 12345

15 TUESDAY @ D

GOLF SHOP 1 - PROSHOP MERCHANDISING
PCA - KYMI SWANEPOEL
PROSHOP & GOLF DEPARTMENT

e Understanding the Importance of Shop Layout & Product Placement
e Fixture Planning and Incorporating Props

e Visual Merchandising

e Creating Eye-Catching Displays to Drive Sales

e Product Knowledge

¢ Knowing the Features and Benefits of What You Sell

o Selling Skills & Psychology of What Makes People Buy from You

22 TUESDAY @ D

HR 1- BCEA & LABOUR LAW RELATIONS ACT
LEE & MC ADAMS - CHANEL O'CARROLL
GM'S | ALL HOD'S

This is session 1 of a 4-part series, and will cover in depth:
e Basic Conditions of Employment
e Labour Relations Act


http://testmoz.com/14086812

APRIL
TRAINING

24 THURSDAY @

CLUBMASTER ACCOUNTS TRAINING
CLUBMASTER - EMILE KASELOWSKI
ACCOUNTS DEPARTMENT

This two-hour training session will look at advanced features focusing on accounts
on the Clubmaster programme. A full agenda will be shared closer to the time,
outlining topics that will be covered in this session.

29 TUESDAY @

TURF GRASS MANAGEMENT & IRRIGATION
HEIN KOCH
GM'S | GOLF DIRECTORS | GREENKEEPERS

In this session we address Turf grass management — Back to basics, and Irrigation
— Fundamentals and application. When things do not go according to plan or you
are struggling to maintain turf on a specific area on your course, we tend to
overcomplicate things. The solution to your specific problem might be simpler
that you think. In this webinar we discuss these challenges

and their solutions. MAY
CEzammm®  TRAINING

CONTENT CREATION FOR CLUBS
REAL MARKETING Jii‘r%
MARKETING | MEMBERSHIP 23

Join our hands-on workshop to unlock the secrets of captivating social media
content for your golf club. Learn to generate fresh ideas, create a tailored content
calendar, and share engaging posts—from live-action videos to member
spotlights. This workshop is perfect for enhancing member engagement and
showcasing your club’s unique offerings.

13 TUESDAY @ [ NEW!

THE BASICS OF MICROSOFT TEAMS
MINT COMMUNICATIONS - SUGESHNI SUBROYEN
ALL STAFF

Basics of Microsoft Teams: Learn to navigate the platform, join meetings, and
communicate with colleagues. | Streamline Communication: Use Teams for
instant messaging, file sharing, and collaboration. | Boost Productivity: Organize
tasks and projects with channels and tabs for smooth operations. | Collaborate in
Real-Time: Utilize screen sharing and co-editing features to enhance teamwork. |
Meeting Best Practices: Discover how to effectively schedule, join, and manage
online meetings.



13 CT TUESDAY
14 GP WEDNESDAY @m

15 KZN THURSDAY

GOVERNANCE ROADSHOW DINNER £
BUILDING A PARTNERSHIP FOR SUCCESSFUL CLUBS Cl“ i

UNLEISHED - PAUL LEISHMAN & THE CLUB FOUNDATION CursaGcanes
GM'S | CHAIRMAN | COMMITTEE MEMBERS

The mark of a successful club from the outside would ordinarily be measured
looking at facilities, course conditioning, food quality or service.

The reality is, the true success of a Club is often dependent on how the club is
governed. While each club may have its own personality, culture and brand, the
framework for governance and best practices associated with effective club
committees are common.

Using best practice from the top international professionals in Club Management
you will gain valuable tools in how management and volunteer leaders can work
together to create sustained success for your club.

20 TUESDAY @

ETHICS FOR FRONTLINE STAFF
ROGER COLLINS
FRONTLINE STAFF

When Principles meet Reality — compassion, responsibility and choice. Humans
are all a little delusional in our own special kind of way. We all overestimate our
own importance and underestimate the value of others. We are biased towards
our own desires, and when it comes to ethics, none of us are innocent. In this
webinar we dive into the murky waters of workplace behaviour confronting the
prejudices that blind us all.

27 TUESDAY @m

HR 2 - DRAFTING CONTRACTS | OVERVIEW OF EMPLOYMENT EQUITY
LEE & MC ADAMS - CHANEL O'CARROLL
GM'S | ALL HOD'S

This is session 2 of a 4-part series, and will cover:
e Drafting of Employment Contracts
¢ Employment Equity



JUNE
e | RAINING

TELEPHONE & EMAIL ETIQUETTE
NEWBRIDGE TRAINING INSTITUTE

ALL STAFF GOLFRSA

Telephone and email etiquette are crucial for effective commmunication in both
personal and professional settings. Being polite, clear, and concise in
conversations and written correspondence fosters respect and understanding.
Adhering to these guidelines helps build positive relationships and ensures
messages are received and interpreted as intended

10 TUESDAY @ m

SUCCESSION PLANNING
UNLEISHED - PAUL LEISHAMAN CCM
GM'S | HOD'S | COMMITTEES

This session delves into
e The importance of Succession Planning in both Management and Volunteer
Leadership
e How important or possible is it in our Industry
How to successfully navigate through changes in Senior Leadership

12 THURSDAY @

CLUBMASTER GOLF TRAINING
CLUBMASTER - EMILE KASELOWSKI
GOLF DEPARTMENT

This two-hour training session will focus on the golf department module of the
Clubmaster programme. A full agenda will be shared closer to the time, outlining
topics that will be covered in this session.

17 TUESDAY @

TAX FOR CLUBS
NEWBRIDGE TRAINING INSTITUTE - MARGARET SMITH
GM'S | FM'S

Clubs in South Africa face specific tax considerations, including income tax, VAT,
and employee-related taxes. While many clubs may qualify for certain tax
exemptions, it's crucial to maintain accurate financial records to ensure
compliance with the South African Revenue Service. Understanding these tax
obligations helps clubs manage their finances effectively and supports sustainable
operations.



JUNE
TRAINING

24 TUESDAY @ ( NEW!

HR 3 - TERMINATION OF CONTRACTS
LEE & MC ADAMS - CHANEL O'CONNELL
GM'S | ALL HOD'S

This is session 3 of a 4-part series, and will cover:

e Termination of Employment contracts J U LY
=S & cp  TRAINING

MICROSOFT OFFICE WORD LEVEL 1 - 4 HOUR WEBINAR
IMPACTFUL
ALL STAFF REQUIRING LEVELT

This course is designed to help you move smoothly through the task of creating
professional-looking documents. Its rich features and powerful tools can make
your work easy, and even fun. You will learn how to use Word 2019 to create and
edit simple documents; format documents; add tables and lists; add design
elements and layout options; and proof documents.

Follow the link to take the Proficiency Test_- Passcode: 12345

08 TUESDAY @

BBBEE & POPIA UPDATES

NEWBRIDGE TRAINING INSTITUTE

CM'S | FM'S | HR

Recent updates to the B-BBEE and POPI Act emphasize the importance of
promoting economic inclusion while safeguarding personal data. Enhanced
BBBEE requirements encourage companies to focus on sustainable
transformation and transparency in their operations. The POPI Act updates
reinforce data protection compliance, ensuring that organizations handle
personal information responsibly and maintain the trust of their stakeholders.

15 TUESDAY @

EXCEPTIONAL CUSTOMER SERVICE FOR HODS AND GMS
RCA - ROB ARNOLD
GM'S | ALL HOD'S & SUPERIVSORS

In this high-impact webinar, we'll equip HOD's and General Managers with the
insights and tools to champion a culture of exceptional customer service
throughout their organizations.

Understand the pivotal role of leadership in shaping customer experience in the
club industry.. Learn strategies to empower your teams to deliver outstanding
service in the club environment.


http://testmoz.com/14086832
http://testmoz.com/14086832

JULY
TRAINING

22 TUESDAY @ D

HR 4 - DISPUTE RESOLUTION | LABOUR COURT | ARBITRATION
LEE & MC ADAMS - CHANEL O'CARROLL
GM'S | ALL HOD'S

This is session 3 of a 4-part series, and will cover:
o Dispute Resolution
e Labour Court
e Arbitration

29 TUESDAY @

FINANCE MANAGEMENT FOR NON-FINANCIAL MANAGERS
COLOUR ACCOUNTING [4 HOURS]
GM'S | ALL HOD'S | FINANCE STAFF

Finance & Accounting Fundamentals is a one-day breakthrough introductory
finance workshop delivering unprecedented financial literacy to underpin
business acumen. It uses a different and fresh approach called the Colour
Accounting Learning System. It shows how accounting, finance and business
work, and importantly, how they interrelate. Participants leave able to read a
balance sheet and income statement, telling a meaningful financial story that
informs decision-making

30 WEDNESDAY @m

GOLFRSA Al TOOL FOR MESSAGING
GOLFRSA

GM's | MARKETING  GOLFRSA

The Golf.Golf toolkits provide affiliates with pre-approved marketing content to
attract more people to golf. These toolkits include customizable advert templates
that cater to various messaging styles, such as promoting outdoor activities, family
time, and learning new skills. Affiliates can personalize the content, track the
effectiveness of their messages with different audiences, and tailor
communications to different personality types. Overall, the toolkits simplify
marketing efforts and enable affiliates to reach a wider audience more effectively.



osueson T YN AUG
WOMENS MONTH - PRESENT WITH POWER TRAI N I N G

VERITY PRICE
LADIES ONLY

A master class to help you find your voice and build confidence.

Walk away knowing...

Confidence is like a muscle that you can build. | Powerful presentations can
inspire action. | How to make your message powerful. | How to communicate
simply yet powerfully. | Effective storytelling lands messages with ease | People
who find their voice, find their followers.

12 TUESDAY @ CNEW!

THE PROSHOP EXPERIENCE

PGA - PETER DURHAM - GOLF BUSINESS SPECIALISTS

GOLF SHOP STAFF

In this session, Peter will explore how to provide the ultimate pro shop experience
for both members and guests:

¢ Maximise Sales and Margins

e Sales Techniques

e Customer Service

¢ Marketing

19 TUESDAY @ ( NEW! )

CANVA - ONLINE GRAPHIC DESIGN TOOL
REAL MARKETING

MARKETING | MEMBERSHIP GOLFRSA

Design like a pro! This workshop will teach you how to create stunning graphics
for your club’s events, newsletters, and social media using Canva. Whether you're
a beginner or regular user, you'll gain practical experience in designing
professional-looking flyers, social media posts, and even multi-page newsletters.
With easy-to-follow steps and hands-on activities, you'll leave the session with
custom-made visuals that reflect your club’s brand. No prior design experience
required—just bring your creativity!

21 THURSDAY @

CLUBMASTER F&B TRAINING
CLUBMASTER - EMILE KASELOWSKI
F&B DEPARTMENT

This two-hour training session will focus on the Food & Beverage Department
module of the Clubmaster programme. A full agenda will be shared closer to the
time, outlining topics that will be covered in this session.

25 & 26 MON & TUE @

CMASA ANNUAL CONFERENCE
CMASA



SEP
TRAINING

02 TUESDAY @ [ NEW!

Al FOR FINANCIAL REPORTING

MINT COMMUNICATION

GM'S | FM'S | HOD'S

Understanding Al in Financial Reporting - Definition and Key Concepts of Al |
Evolution of Al in Finance | Types of Al Technologies Utilized in Financial Reporting
| Case Study: Successful Integration

Benefits and Challenges

Practical Applications of Al in Financial Reporting - Automated Data Entry and
Processing | Fraud Detection and Risk Management | Predictive Analytics and
Forecasting |Natural Language Processing for Financial Analysis

09 TUESDAY @

RECRUITING FOR THE FUTURE
RCA - ROB ARNOLD
GM'S | FM'S | HOD'S

In this informative webinar, we'll delve into the rapidly evolving landscape of talent
acquisition and equip you with the knowledge and strategies to stay ahead of the
curve in the club industry. Understand the latest trends shaping the recruitment
industry and how this impacts the club landscape. Discover innovative sourcing
techniques and employer branding strategies to build a strong talent pipeline..

16 TUESDAY @

BUDGETING FOR THE TURF DEPARTMENT [2 TO 2.5 HOURS]
CRAIG CORBETT
GM'S | FINANCE MANAGERS | GREENKEEPERS

This session will focus on the critical components of budgeting for the turf
department, offering practical guidance for creating and managing a budget that
aligns with operational needs, financial constraints, and long-term goals.
Attendees will learn strategies for planning and allocating resources efficiently to
maintain high-quality turf, optimize equipment and staff costs, and enhance the
overall sustainability of golf course or sports facility operations

23 TUESDAY 6

R&A RULES OF GOLF

PGA - NEIL HOMAN s
GOLF OPERATIONS | GOLF SHOP STAFF
Scorecards and Checking Them

The most common types of competitions

The Golf Course — Basic Rules

The ABC's of Golf

Helpful Hints and More ...



SEP
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25 THURSDAY @

CMASA CLUBHOUSE

CMASA

CM'S | HOD'S

A networking platform amongst peers aimed at General Managers and their
Management Teams to discuss industry trends, their successes and issues they
face in their clubs, etc.

30 TUESDAY @ ( NEW!

SUSTAINABILTY COMPLIANCE: EPC & WATER LICENSES & WASTE
SA ACCOUNTING ACADEMY
GM'S | COURSE SUPERINTENDENTS | FACILITIES MANAGERS

In this Water/Waste Management and Sustainable Energy webinar, we will
explore critical strategies for addressing water scarcity and energy
sustainability. The session will cover essential topics such as wastewater
treatment, water reclamation, and greywater and rainwater harvesting. We
will also delve into the practical use of boreholes, water-saving techniques,

and effective monitoring systems.
OCT
@a» TRAINING

HOW MANAGERS CAN IDENTIFY AND ASSIST EMPLOYEES BATTLING
MENTAL HEALTH ISSUES

THULI KAKAZA

GM'S | ALL HOD'S

Introduction to Mental Health (SA Context) | What does dysfunction look like &

how can | help? | Establishing KPI's for Employee Wellness | What support does
not look like... | Available & Accessible Support

14 TUESDAY @ D

BASICS OF MENTAL HEALTH FOR FRONTLINE STAFF:
IDENTIFYING STRUGGLES
THULI KAKAZA

ALL STAFF GOLFRSA

Introduction to Mental Health (SA Context) | Signs of Barriers to Performance
due to mental and emotional distress | What would | like support to look like for
me? | What support is accessible to me as an employee? | What am |
accountable & responsible for as an employee? | Healthy ways to manage my
mental & emotional health.




21 TUESDAY @

CUSTOMER FACING CLIENT SERVICES

SA ACCOUNTING ACADEMY

FRONTLINE STAFF

This webinar is designed to provide participants with a comprehensive
introduction to essential client services skills. Whether you are new to a customer-
facing role or looking to refine your approach, this session will offer valuable

insights into office orientation, effective commmunication, relationship building,
and the nuances of professional etiquette in meetings and presentations. .

23 THURSDAY @

CLUBMASTER SOFTWARE UPDATES
CLUBMASTER - EMILE KASELOWSKI
ALL CLUBMASTER USES

This two-hour training session will focus on the Food & Beverage Department
module of the Clubmaster programme. A full agenda will be shared closer to the
time, outlining topics that will be covered in this session.

28 TUESDAY @

DRIVING MEMBERS SATISFACTION
EVERYDAY TOOLS FOR HAPPIER MEMBERS
UNLEISHED - PAUL LEISHMAN

CUSTOMER FACING TEAM LEADERS

Will your members ever be happy? This session will help you realise how fulfilling
and fun it can be trying to exceed their expectations. Plan for it | Measure it |
Improve it

NOV
oatuesoay [} TRAINING

STOCK CONTROL
NEWBRIDGE TRAINING INSTITUTE
F&B | PROSHOP | HOUSEKEEPING

Stock control is vital for managing inventory levels effectively, ensuring that a club
maintains the right amount of products to meet customer demand without
overstocking. By implementing systematic tracking and forecasting techniques,
clubs can minimize costs and reduce waste. Effective stock control not only
enhances operational efficiency but also improves customer satisfaction by
ensuring product availability.



11 TUESDAY @

GOOGLE LOCATION-BASED MARKETING FOR CLUBS

REAL MARKETING

MARKETING | MEMBERSHIP

Take your club’s visibility to new heights with Google Location-Based Marketing. In
this workshop, you'll learn how to optimize your Google My Business profile,
master local SEO techniques, and create targeted Google Ads campaigns that
bring golfers through your doors. We'll guide you step-by-step in setting up geo-
targeted ads and maximizing your club’s presence in “near me” searches. Perfect
for golf clubs looking to attract more foot traffic, boost event bookings, and
enhance local awareness

18 TUESDAY @m

UNDERSTANDING YOUR PERSONAL FINANCE
FNB - GIVEN SEAKATSIE

FRONTLINE STAFF GOLFRSA

Understanding Money: Participants learn the importance of budgeting, including
how to create and maintain a budget, and the significance of saving for
emergencies, planned expenses, and financial goals. | Managing Debt: This part
focuses on understanding credit, exploring the credit life cycle, and discussing the
benefits and consequences of using credit. | Growing Money: Attendees gain
insights into saving, its importance, and brainstorm ideas for starting their own
savings plans. | Leaving a Legacy: The session concludes with discussions on how
to plan for future generations and the impact of financial decisions on one's legacy.

25 TUESDAY @

EFFECTIVE BUDGETING AND FINANCAL PLANNING FOR CLUBS
SA ACCOUNTING ACADEMY  #7,
GM'S | FM'S | HOD'S

GolF

This webinar is tailored to support club administrators, treasurers, and financial
officers in creating and managing budgets that align with their club's goals and
financial needs. Effective budgeting and financial planning are critical for clubs to
maintain financial health, support their activities, and achieve long-term
sustainability. This session will provide practical tools and insights for club leaders
to plan, allocate, and manage finances efficiently, ensuring financial transparency
and accountability.

czrveson [0 DEC
S gg;z I’CFgEI_SLIT,ZI'SrATION IS NOT OK! TR AI N I N G

GM'S | HOD'S

Whether you are talking to a thousand people, hosting a meeting or chatting
around the fire, the ability to present ideas in an impactful way gives one a
fascinating kind of power, yet it is a skill that strikes fear into the hearts of most.
This webinar lifts the veil of mystery and eases the fear of speaking so that they
can evolve to become more effective in their roles through more powerful
storytelling.



JAN
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PERFORMANCE MANAGEMENT

BERNICE GLENNY

GM'S | FM'S | HOD'S

Performmance management is essential for setting expectations and ensuring
successful onboarding. Enhance your leadership skills by learning to implement
performance systems, set aligned goals, and provide actionable feedback to drive
team success. Key Insights:

Successful onboarding practices. | Development of performance management
systems. | Effective feedback strategies and goal alignment.

27 TUESDAY @ [ NEW!

MICROSOFT OFFICE OUTLOOK LEVEL 1 - 4 HOUR WEBINAR
IMPACTFUL
ALL STAFF

During this session you will:

« Navigate Outlook to read and respond to email.

¢ Use the Address Book.

e Attach files and insert illustrations to messages.

o Customize read and response options.

e Organize messages.

e Create and work with Contacts.

e Create appointments and schedule meetings in Calendar.
e Create and work with Tasks and Notes.

Follow the link to take the Proficiency Test - Passcode: 12345

FEB
srusoar [ TRAINING

INTERGRATED APPROACH TO TURF MANAGEMENT

TURF & SOIL SOLUTIONS - JOHAN VAN VUUREN

GM'S | GOLF DIRECTORS | GREENKEEPERS

This webinar explores the role of technology in scientifically managing turfgrass
for optimal health and sustainability. Experts will delve into how modern
technological tools, can be integrated into turf management practices to enhance
efficiency and reduce environmental impact.



http://testmoz.com/14086828
http://testmoz.com/14086828

FEB
TRAINING

10 TUESDAY @

ENSURING COMPLIANCE WITH GOVERNMENT DEPARTMENTS: UIF,
COIDA, AND SDL

NEWBRIDGE TRAINING INSTITUTE

CM'S| FM'S | HR

Compliance with UIF, COIDA, and SDL is essential for protecting employees and
promoting workplace safety. These regulations ensure that workers receive
benefits in times of unemployment, injury, or illness, while also fostering skills
development within the workforce. Adhering to these laws not only safeguards
employees' rights but also enhances a company’s reputation and operational
integrity.

17 TUESDAY @

INFLUENCE AND THE FORCE OF SALES
ROGER COLLINS
GM'S | HOD'S

The debate over whether or not everyone in your organisation is in sales, is not
only no longer valid; it is over. Consumer’s behaviours have changed and will
continue to change. Customers today are far “smarter” and more informed - their
expectations are far greater than in the past. In this webinar, we look at the 6
Principals of Influence and how they relate to sales and customer service in the
21st century.

24 TUESDAY @

DEVELOPING YOUR TEAM - ACTION CENTERED LEADERSHIP
UNLEISHED - PAUL LEISHMAN
GM'S | HOD'S

Achieving the Task, Developing the Team and Developing Individuals are
mutually dependent, as well as being separately essential to the overall
leadership role. Action Centre Leadership will inspire you to develop your
team and individual team members to achieving those exciting goals you
have planned.



MID PROGRAMME

MANAGER IN DEVELOPMENT
PROGRAMME
Would you like to pursue a career in club management and gain exposure to the

intricacies of the club operations through the Manager in Development (MID)
programme?

The MID programme is offered online in 12 modules that present information
about specific topics in accordance with CMAA's 10 competency areas and
candidates study part time as ‘mentees’ under the professional guidance of a
qualified CCM mentor, who signs off their modules, portfolios and projects.
Portfolio work is submitted on a regular basis and requires candidates to answer
case study work related to various departments within the club. This course
carries 60 CPD credits.

There are 12 MID modules, and they are divided into 3 MID Specialisation Areas
and is broken into four cycles per year and each Specialisation Area can be
completed in a 12-month cycle. All MID students will start the selected module at
the beginning of each cycle and each module must be completed within 3
months.

Each cycle starts off with a welcome session and a modular webinar midway
through the cycle facilitated by a Certified Club Manager.

Club Management Club Operations Club Leadership

Essentials
Jan-Mar Club Governance & . Club Leadership
. Food Operations .
Cycle 1 Organisation Principles
. . Golf, Sports &
Apr-Jun Financial Beverage © pgr °
. Recreations
Cycle 2 Management Operations
Management
Facilities Human
Jul-Sep L
Cvcle 3 Communication & Management Resources
4 Interpersonal Skills Practices Management
. Marketing
: lub T -
Oct-Dec  Careersin Club c u.b .ralmng Principles &
Principles & .
Cycle 4 Management . Membership
Practices

Development

A Specialisation Area - 8 CMASA Education Points
Entire Programme - 24 CMASA Education Points



CLUB
MANAGEMENT
ASSOCIATION
or AMERICA

9 APRIL 2025
21 MAY 2025
Club Management Essentials

Club Operations
Club Leadership

30 JUNE 2025

MID

WELCOME SESSION
MID CYCLE CCM SESSION

-Financial Management
-Beverage Operations
-Golf, Sport & Recreation Management

CYCLE CLOSES - SUBMIT PORTFOLIO

CYCLE THREE @

2 JULY 2025
13 AUGUST 2025

Club Management Essentials
Club Operations
Club Leadership

30 SEPTEMBER 2025

WELCOME SESSION

MID CYCLE CCM SESSION

-Communication & Interpersonal Skills
-Facilities Management Practices
-HR Resource Management

CYCLE CLOSES - SUBMIT PORTFOLIO

CYCLE FOUR @

1 OCTOBER 2025
12 NOVEMBER 2025
Club Management Essentials

Club Operations
Club Leadership

31 DECEMBER 2025

WELCOME SESSION

MID CYCLE CCM SESSION

-Careers in Club Management

-Club Training Principles & Practices
-Marketing Principles and Membership
Development

CYCLE CLOSES - SUBMIT PORTFOLIO

CYCLE ONE @

13 JANUARY 2026

11 FEBRUARY 2026

Club Management Essentials
Club Operations
Club Leadership

31 MARCH 2026

WELCOME SESSION

MID CYCLE CCM SESSION

-Club Governance & Organisation
-Food & Beverage Operations
-Club Leadership Principles

CYCLE CLOSES - SUBMIT PORTFOLIO



BMI
PROGRAMME

PATHWAY TO BECOMING A CCM

In many professions, a successful career is marked by an appropriate degree of
professional development, verified by a credible certification program and recognised by
both the public and one’s peers. The Certified Club Manager (CCM) designation has been
the hallmark of professionalism in club management since 1965 and is the cornerstone of
CMAA's/CMASA’s certification programme. It is a valuable and widely respected mark of
a manager's commitment to professional development and the Club Industry.

The Certified Club Manager (CCM) is a professional certification recognising the unique skills and
special knowledge required of today's Club Manager. It has opened countless doors of opportunity
for managers as it communicates their knowledge and ability to serve as a key player in a club’s
success. Candidates who have earned the designation have completed a programme enriched
with education experience, applicable knowledge, and business tools that can deliver a positive
impact.

Whether you are seeking a promotion, exploring a position outside of your current club, or simply
pursuing professional development opportunities to help you tackle increasingly complex
responsibilities while preparing for future challenges, the CCM designation can

Help you gain credibility and respect in the field

Enhance your skills and knowledge

Demonstrate your commitment to the profession

As with its education programmes, CMAA's certification program is a dynamic, continuing process.
It includes two levels of further recognition: CMAA's prestigious Honour Society and the Master
Club Manager (MCM) designation.

The entire certification programme is under the jurisdiction of the Certification Committee with
oversight provided by CMAA's Board of Directors. It is the Certification Committee’s responsibility
to consider suggestions from the members and to ensure that the certification program adapts to
the ever-changing club management environment.

CMASA offers individuals a life-long learning opportunity through their programmes. Individuals
are required to attain 300 credits from either tertiary education or industry accredited courses,
plus a minimum of 5 years’ experience in the industry before they are able to qualify to write the
certification examination. This examination contains 400 questions (multiple choice) taken from a
central databank on a random basis. Only those who achieve above 70% aggregate are accredited
as “Certified Club Managers” (CCM). The certification is valid for a 5 year period, in which time their
education is required to be maintained by attending additional courses related to their
development. Currently the points required for maintenance is 120 credits in 5 years (this equates
to 1 credit per hour of CMASA approved education). CMASA currently has 12 qualified CCM
Managers in South Africa and they are:



Neels Gerber
Mogol Club

John Bold
Kuilsrivier Golf Club

Francois Swart
Atlantic Beach Links

Charl Coetzee

Durbanville Golf Club Peet de Wet

Pam Maybery
De Zalze Golf Estate

| Chris van der Merwe
Kloof Country Club

Stellenbosch Golf Club

Paul Stoner
Clovelly Country Club

Paul Leishman
The Bryanston Country Club

Sandra Lennox

George Golf Club

Sue Smith Vian Schoeman
The Bryanston Country Club

Helderberg Village

Important for Our Club Industry

For our industry to prosper and clubs to continue to flourish in a very competitive leisure industry,
the leadership required will be better served through a robust programme of education and
training. Our programme will educate tomorrow'’s leaders and managers today!

With a benchmark qualification recognised throughout the world (CCM), club managers can
demonstrate their credibility in the job and ensure cross-fertilisation of skills, knowledge and ideas
as they manage ever more successful clubs around the globe.

BMI (Business Management Institute) Programmes

CMASA currently delivers all of the required BMI programmes which were developed by Club
Managers Association of America (CMAA) and are used by seven Club Associations worldwide as
the framework for their education programmes. Specific material is adapted to suit local
conditions. (See below for more information)

Certification

Education, by itself, is important and an essential tool for an individual's personal and professional
development, but to be able to prove that the manager has understood the subject matter and
retained what has been taught, CMASA provides a credible certification programme which is
recognised throughout the Club Industry.

The club management industry is now setting the standard whereby their own qualifications and
certification benchmarks become the accepted industry standards of knowledge required to do
the job.

What is the CMASA education programme?
In order to supplement the existing skill sets of Club Managers, four classroom-based courses,
each of which will be 4 days (Monday to Thursday).
These courses are:
1.BMI Club Management
2.Leadership Principles
3.General Manager/ Chief Operating Officer Concept
4.Food & Beverage

The last two sections of the pathway concentrate on practical and innovative business skills as
well as leadership and strategy, which will enable the manager as a leader and develop their
strategic thinking.

This pathway therefore will lead club managers from the point at which they enter the profession
with some knowledge, through to the outcome where they are well-informed and well-educated
club managers.

In short, this is a structured and comprehensive education programme for club managers. We
foresee club managers perhaps taking one course a year, fitting in with the demands of their job,
and it will be possible therefore for a manager to complete the programmme of the required four
courses over a period of 3-5 years.



cue BMI

MANAGEMENT
ASSOCIATION

or AMERICA 2 025
CETIET O

17 - 20 MARCH 2025 JOHANNESBURG

GM's | HOD's on their CCM Pathway

A structured and comprehensive education programme for club
managers. This pathway therefore will lead club managers from the
point at which they enter the profession with some knowledge, through
to the outcome where they are well-informed and well-educated club

managers.

BMI REVIEW COURSE @
DATE CHAPTERS SUBIJECT
05 May Chapter1&2 Club Governance
12 May Chapter 5 Interpersonal Communication & Skills
19 May Chapter3& 4 Leadership
26 May Chapter 8 &9 Human Resources
02 June Chapter 10 Food & Beverage Operations
09 June Chapter 14 -17 Golf, Sport and Recreation Management
23 June Chapter 12 &13 Facilities Management
30 June Chapter 1 Accounting & Financial Management
07 3July Chapter Not in book Governmental & External Influences
14 July Chapter 6 &7 Membership &Marketing

CCM EXAM @
28 JULY 2025 ONLINE AT DESIGNATED CCM CLUB

GM's and HOD's who have completed 4 BMI courses, accumulated 300 CPD
points, been members of CMASA for 6 years, and have held HOD or GM roles
for 5 years, along with meeting various other criteria, will be eligible to sit for
the 8-hour CCM exam

LEADERSHIP PRINCIPLES @

13-16 OCTOBER 2025 CAPE TOWN

CM's | HOD'’s

A structured and comprehensive education programme for club managers.
This pathway therefore will lead club managers from the point at which they
enter the profession with some knowledge, through to the outcome where
they are well-informed and well-educated club managers.



CMASA & RCA
ONLINE LEARNING PLATFORM

Staff members enrolled on our Online
Platform will have access to all 28 courses for a
period of 12 months.

6 Points

e Business Principles (CMASA)

o Emotional Intelligence: The Six Human Needs [CMASA] Managers &
Supervisors

o Bulletproof your Psychology: Cultivating a Resourceful Mindset in Uncertain
Times

e The Indispensable Employee [CMASA)

o Self Esteem and Self Confidence

¢ Human Resource Management [CMASA]

o Administrative Assistant [CMASA]

e R&A Level10nline Course [CMASA]

e Etiquette in the Workplace [CMASA]

e Introduction to the World of Whisky [CMASA]

o Floor Management: The secret to consistent customer service (CMASA)

o The Gate to Gate Golf Experience Blueprint (CMASA)

o Creating an Exceptional Retail Culture & Experience

o RCA & CMASA Present: Championing Management & Leadership

e The Ingredients of a World Class Waiter

e Introduction to wine: From the Grape to the bottle

e Three Relationships in Hospitality

o Waiter Excellence: Hard Skills

o Discovering the World of Beer

e Becoming a Supervisor & Leader

e The Sensational Starter

e The Consummate Course Marshal

o Creating a Feedback-Friendly Culture

e The Art and Science of Habit-Forming (CMASA)

o What, Why, How: Customer Service Questioning Techniques (CMASA)

e Factors that Influence Customer Service (CMASA)

o Customer Service (CMASA)

e An Introduction to Developing, Goals, Critical Success Factors & KPI's [CMASA)

DOWNLOAD COURSE INFORMATION



https://clubmanagement.co.za/download/7821/?tmstv=1699438433

OCCUPATIONAL HEALTH AND SAFETY

First Aid Level 1, Fire Fighting and Evacuation and SHE Rep courses will
be facilitated regionally, all three of the above are required by law to be
OHS Compliant and is accredited through PGCA, our service provider.

PGCA will now come to your club to conduct the
First Aid & Fire Fighting in-house training.
A minimum of five participants is required for inhouse, however if there
is another club in your area, we may be able to combine these and will
monitor this.

First Aid Level 1
2 Days 4 Points

A modular course based on international
emergency scene management standards

On the main menu you will in accordance with the latest protocols.
need to select your region Delegates will attain the knowledge on
and preferred month. providing life support to stabilise a patient

prior to transfer to medical services.
GAUTENG JAN
GAUTENG MAY
GAUTENG SEPT
GAUTENG DEC Fire Fighting and Evacuation
FREE STATE FEB 1D 3 point
WESTERN CAPE  MAR pay oints
EASTERN CAPE  APR Live Webinar 2 Points
NORTHWEST JUN Online 2 Points
NORTHEN CAPE JUL A dul f | h
KNZ AUG mo. ular cou'rse‘or emp oyegsw oare
MAPUMALANGA  OCT appointed as fire fighters and fire marshals
LIMPOPO NOV within their workplace, to comply with the

Occupational Health and Safety Act.

SHE Representative

1 Day 4 Points
Live Webinar 2 Points
E-Learning 2 Points

The Functions of the Workplace Health and
Safety Representative (SHE Rep) course is
focused on providing delegates with
knowledge and skills to fulfil their SHE Rep
functions within their company.



’C\ KATH TUCKER
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Everyone has talent. What if we focuseal

on what's rijhf with people instead of
what's wrong with them?
The most effecﬁve way to develop and

GALLUP CERTIFIED

Strengths
Coach

empower people is to help them use their
sfrenjfhs

STRENGTH-BASED LEADERSHIP PROGRAMME

Kath, an experienced Corporate Consultant and Gallup Certified Executive
Coach, with a local and international client base, is partnering with CMASA to
provide Clubs with a tailor-made Strength-Based Leadership programme.

Leading from Strengths is her passion. Becoming a better version of yourself
from a place of strength will always unlock excellence and a greater
performance.

For Clubs, Kath has developed 2 modules, one for General Managers and
Head of Departments and an additional module for Department Teams.

BEST OF ME BEST OF US

General Managers & Department Teams:

Head of Departments: ; _
Using the same process of the online

assessment and one-on-one coaching
Through an online assessment, and sessions, you can then unlock your team'’s
an insightful coaching session you individual strengths and start to discover
will get to understand YOUR and benefit from the “Best of Us”.

Strength Profile, appreciate your
unique power and value. Gain self-
awareness and tangible tools to
self-manage.

She will then facilitate a Team session
using your Team'’s unique Strength Profile
to unpack your individual and collective
talents, pockets of excellence as well as

Tihe “Blesk of ME” &5 & Lesdkr is ihe potential blind spots in your team.
first step toward building a Establishing a powerful common language
Strength-Based Team. and ultimately putting you on the road to

building a high functioning Strength-
based Culture in your club.



TESTIMONIALS

“There can be nothing more affirming than knowing and understanding precisely
what your personal strengths are! Imagine the power of being given the tools to
utilise these and putting them to the best use for you and your organisation?

Take it a step further and visualize your workplace in an environment where your
senior management and supervisory team also understand each other’s personal
strengths. My experience of this is an atmosphere where instead of focusing on
weaknesses the focus is on highlighting the benefits of their leadership utilising
their respective individual strengths.

| have witnessed firsthand the leap in positive energy that resulted from each of
the personnel that undertook this program with Kath Tucker at The River Club. The
result of the education and training has been a massive jump in team cohesion,
mutual respect and renewed responsibility with a culture shift that has been
constructive and productive. When it comes to education in the golf club or facility
world, the best piece of advice | can give club managers and senior management is
“do yourself a huge favour and ensure you sign up to do “Leading with Strengths”
with CMASA in 2024."

Andy Bean, GM The River Club

“Kath's Strength-Based Leadership Programme proved to be a revelation for the
CMASA team. It presented us with a valuable chance to identify and utilise our
strengths, thereby improving our relationships within the team and increasing our
effectiveness within the club industry.

On a personal level, this program heightened our awareness of our individual
strengths, teaching us how to harness them while also highlighting potential pitfalls.

On a team level, this program deepened our understanding of each other and our
daily interactions.”

| would highly recommend this programme to all club managers and teams that
would like to further understand themselves and improve their interactions with

others.”

Roxanne Reeves, CEO CMASA

Contact Kath to discuss her
CMASA approved Inhouse
Programme for your team.

GALLUP CERTIFIED

CMASA will be running a
four-part series early in the
2024 Education Guide,
this series will be targeted

Email her or give her a call: Strengths at General Managers who
kath@kathtucker.com Coach would like to start the
or CliftonStrengths journey'
0824537659

www.clubmanagement.co.za



EDUCATION
PARTNERS

CMASA and Our Education Partners are Committed to
Providing Long-Term Development Opportunities Across All
Areas of Club Operations.

We are pleased to present a selection of courses designed to
support professional growth within the industry. Please
follow the link below to explore the course offerings from our
esteemed partners in the following areas:

CLICK HERE

FINANCE
COMPUTER LITERACY
HUMAN RESOURCES
HOSPITALITY & SPORTS
LEADERSHIP

O



https://clubmanagement.co.za/cmasa-accredited-training/

VALUED-ADDED SERVICES INCLUDED

IN YOUR CMASA MEMBERSHIP

Please be sure to understand and utilised the services that pertain to
your membership with us.

Benefits

Subscription Fees

Education
Weekly Webinars
MID | BMI
Annual Conference

Vacancy Adverts

Skills Audit

Salary Survey

Ops Survey

F&B Survey

Legal Resources
Compliance

Ops Resources
Job Descriptions
Policies Templates
KPI Templates
Committee Templates
and more...

CMASA Club
Foundation

Associate
Membership

Classic
Membership

Premium
Membership




ROXANNE REEVES

Chief Executive Officer
ceo@clubmanagement.co.za
073 074 2609

RONI-LEE BURNARD

Operations Manager
operations@clubmanagement.co.za
072132 9481

MATTHEW VAN HUYSSTEEN

Membership & Marketing
admin@clubmanagement.co.za
083 613 6363

Royal Johannesburg Golf Club

1 Fairway Avenue, Linksfield North,
Johannesburg.




ACCOUNTING QUALIFICATIONS

CMASA Member Benefit

Programmes

ICB BOOKKEEPING
read more

ICB FINANCIAL ACCOUNTING
read more

ICB OFFICE ADMINISTRATION
read more

SAICA AT (SA) ACCOUNTING
read more

CMASA Member Clubs receive a 5% Discount.

i Qualification
Subjects
/4 National Certificate: NQF Level 3
Discount code: 514 176 909
36/12 National Diploma: NQF Level 6
Discount code: 191 482 524
36/12 Diploma: NQF Level 6

Discount code: 412 439 628

12/07  Certificate: Accounting NQF Level 5
Discount code: 736 451 007

SHORT COURSES

CMASA Member Clubs receive a 10% Discount.
Discount Code available next to course.

CMASA Member Benefit

SHORT COURSES .
read more o
Self-paced short courses °

pitched towards refreshing e
or developing foundational e
principles. o

WEBINARS & ON DEMAND WEBINARS

CMASA Member Benefit

Drafting of Financial Statements (418 125 620)
Enterprise Budgeting & Forecasting (448 996 899)
IFRS for SME's (876 558 159)

Companies Act (331197 558)

POPI Act (600 512 355)

Interpersonal Communication (781385 709)
Trainee Accountant Bootcamp (865 611 381)
Business Analysis (871393 848)

Financial Analysis (259 802 869)

Problem-Solving & Decision-Making (561 216 456)
Ethics for Accountants (260 052 077)

SAICA Training Regulations (353 531 663)

CMASA Member Clubs receive a 10% Discount.
Discount Code: 245 239 53

UPCOMING WEBINAR CALENDAR e Accounting Topics

read more

ON DEMAND WEBINARS
read more

e Tax Topics

e Compliance Topics

e Advisory Topics

e Professional Skills Topics


https://accountingacademy.co.za/courses/show/national-certificate-bookkeeping-nqf-level-3
https://accountingacademy.co.za/courses/show/national-diploma-financial-accounting-nqf-level-6
https://accountingacademy.co.za/courses/show/diploma-office-administration-nqf-level-6
https://accountingacademy.co.za/courses/show/atsa-full-qualification-overview
https://accountingacademy.co.za/courses/show/atsa-full-qualification-overview
https://accountingacademy.co.za/courses/short-courses
https://accountingacademy.co.za/events
https://accountingacademy.co.za/events/past
https://accountingacademy.co.za/events/past

>
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MICROSOFT OFFICE 2019

CMASA Member receive a 5% Discount.

MASA M Benefi .
(PRI R 2R B Discount Code: CMASA5%

Programmes Days Levels and Course Outline
1 Levell ®
Word 1 Level 2 ®
1 Level 3 ®
1 Essentials - Foundation ®
X 1 Level 1 ©
. Excel 1 Level 2 ®
1 Level 3 @
. 1 Level1 ©®
m PowerPoint : Level 2 ©
: 1 Level1 ©
m Outlook 1 Level 2 ®
@ Teams 1 Teams for End Users ®
Basic Computer Skills
=. MICI’OSOft 3 Windows, Typing, Word, Excel,

Outlook

The above Microsoft courses will be available online or in person at the regional head
offices.

PROFICIENCY TEST

CLICK HERE TO VIEW DATES, PRICES AND TO BOOK

¢ YN\

I\


https://clubmanagement.co.za/download/7698/?tmstv=1699015308
https://clubmanagement.co.za/download/7695/?tmstv=1699015245
https://clubmanagement.co.za/download/7692/?tmstv=1699015158
https://clubmanagement.co.za/download/7713/?tmstv=1699015707
https://clubmanagement.co.za/download/7716/?tmstv=1699015759
https://clubmanagement.co.za/download/7719/?tmstv=1699015812
https://clubmanagement.co.za/download/7704/?tmstv=1699015428
https://clubmanagement.co.za/download/7701/?tmstv=1699015353
https://clubmanagement.co.za/download/7710/?tmstv=1699015622
https://clubmanagement.co.za/download/7707/?tmstv=1699015559
https://clubmanagement.co.za/download/7689/?tmstv=1699015074
https://clubmanagement.co.za/download/7725/?tmstv=1699015934
https://clubmanagement.co.za/download/7722/?tmstv=1699015866
https://impactful.bookinglive.com/microsoft-office/
https://clubmanagement.co.za/download/7824/?tmstv=1699443172

Oxbridg s/

Academy

effortless excellence in education

Oxbridge Academy, is an educational institution with a genuine commitment to
your success. For over 25 years, we have consistently delivered exceptional
education that blends excellence, affordability, and accessibility.

Start your journey towards success as we nurture your potential and celebrate your
accomplishments. Choose a college that truly cares.

Success Stories Start Here!

SHORT COURSES

These short learning programmes are focused on skills development and are
intended for personal improvement and improved performance in the workplace.
The courses are offered, assessed, and certified by Oxbridge Academy and are not
registered on the NQF.

RECRUITMENT & SELECTION PERFORMANCE & REWARD SERVICES
6 Months 6 Months

RELEASE PEOPLE FROM AN PRINCIPLES OF LABOUR RELATIONS
ORGANISATION 6 Months 12 Months

IMPLEMENTING A HR PLAN UNDERSTANDING THE PRINCIPLES OF
6 Months HR MANAGEMENT - 6 Months

SKILLS CERTIFICATE

HR MANAGEMENT - 12 Months

NATIONAL QUALIFICATIONS

National Qualifications (N4-N6) Leading to Diplomas - These N4 — N6 courses are
registered on the National Qualifications Framework (NQF) and are aligned with
workplace needs. As such, they lead to formal qualifications, and are designed to
prepare you for a successful career in HR administration or HR management. If
you have completed your N6 level and can provide evidence of 18 months of
relevant practical experience, you may be eligible to apply for —and receive — a
National Diploma.

N4 HR MANAGEMENT - 12 Months N5 HR MANAGEMENT - 12 Months

N6 HR MANAGCMENT - 12 Months

CMASA Member Benefit CMASA Member receive a 5% Discount.

DOWNLOAD THE FULL BROCHURE

DOWNLOAD THE APPLICATION FORM
DOWNLOAD THE CONSENT FORM


https://www.oxbridgeacademy.edu.za/courses/national-qualifications/list/
https://www.oxbridgeacademy.edu.za/courses/national-diplomas/
https://clubmanagement.co.za/download/7734/?tmstv=1699263397
https://clubmanagement.co.za/download/7740/?tmstv=1699342141
https://clubmanagement.co.za/download/7737/?tmstv=1699342067

Course Fees for the NewBridge Graduate Institute
(NGI) Higher Education Programmes range from
R69,900 to R89,400 per annum for selected Higher
Certificate, Diploma, and Degree options. This fee is
before the award of a corporate bursary available to

NewBridge CMASA member clubs with a minimum value of 15%
INSTITUTE discount. Contact stuartb@newbndcle.{:fe for a
referral to an NGl campus student adviser close to

HIGHER CERTIFICATES

PERSONAL TRAINING 12 Months
TOURISM AND HOSPITALITY IN THE ACCOMMODATION S
SECTOR
DIPLOMA
TOURISM MANAGEMENT 36 Months
SPORTS MANAGEMENT 36 Months
BACHELORS DEGREE OF COMMERCE
\—/

MARKETING 36 Months

LEARNERSHIPS

A Learnership is a vocational education and training programme to facilitate the linkage
between structured learning and work experience in order to obtain a registered
qualification. It combines theory and workplace practice into a qualification that is registered

on the National Qualifications Framework (NQF).

NATIONAL CERTIFICATE IN PROFESSIONAL COOKERY 12 Months
NATIONAL CERTIFICATE IN SPORT MANAGEMENT 12 Months
NATIONAL CERTIFICATE IN FOOD AND BEVERAGE SERVICE 12 Months

NATIONAL CERTIFICATE IN FITNESS 12 Months
NATIONAL CERTIFICATE COACHING SCIENCE 12 Months
FETC SPORTSS ADMINISTRATION 12 Months
FETC PROJECT MANAGEMENT 12 Months
FETC GENRIC MANAGEMENT 12 Months
FETC BUSINESS ADMINISTRATION SERVICES 12 Months

©OOOOOOOOO
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DOWNLOAD PRICELISTS

DOWNLOAD APPLICATION FORM



https://clubmanagement.co.za/download/7743/?tmstv=1699342200
https://clubmanagement.co.za/download/7749/?tmstv=1699342317
https://clubmanagement.co.za/download/7761/?tmstv=1699342550
https://clubmanagement.co.za/download/7746/?tmstv=1699342265
https://clubmanagement.co.za/download/7752/?tmstv=1699342371
https://clubmanagement.co.za/download/7788/?tmstv=1699345270
https://clubmanagement.co.za/download/7791/?tmstv=1699345320
https://clubmanagement.co.za/download/7785/?tmstv=1699345220
https://clubmanagement.co.za/download/7782/?tmstv=1699345170
https://clubmanagement.co.za/download/7779/?tmstv=1699345120
https://clubmanagement.co.za/download/7773/?tmstv=1699345035
https://clubmanagement.co.za/download/7776/?tmstv=1699345081
https://clubmanagement.co.za/download/7770/?tmstv=1699344977
https://clubmanagement.co.za/download/7767/?tmstv=1699344925
https://clubmanagement.co.za/download/7764/?tmstv=1699344879
https://clubmanagement.co.za/download/7862/?tmstv=1700463278
https://clubmanagement.co.za/download/7862/?tmstv=1700463278
https://clubmanagement.co.za/download/7868/?tmstv=1700572232
mailto:stuartb@newbridge.life

WHAT ARE LEARNERSHIPS?

Learnerships are a prominent and important component of the South African
education and training system. They are designed to address the skills gap, promote
employment, and empower individuals with practical skills and qualifications. Here are
some key points to consider when discussing learnerships in South Africa:

GOVERNMENT INITIATIVES

Learnerships in South Africa are strongly supported and regulated by the government. The
Department of Higher Education and Training (DHET) oversees the National Qualifications
Framework (NQF) and the Sector Education and Training Authorities (SETAs), which are
responsible for developing and implementing learnerships in specific industry sectors.

PARTNERSHIPS

Learnerships in South Africa involve partnerships between employers, training providers, and
the learners themselves. Employers provide work opportunities, training providers offer the
theoretical education, and learners participate in both aspects.

TARGETED SKILLS DEVELOPMENT

Learnerships aim to provide individuals with practical skills and knowledge in various fields,
including trades, business, healthcare, and more. These programs are tailored to meet the
specific needs of the labor market and industries facing skills shortages.

NQF LEVELS

Learnerships are structured according to the National Qualifications Framework (NQF),
which categories qualifications into different levels. Learnerships can range from NQF Level 1
(entry-level) to NQF Level 5 or 6 (advanced and specialized).

DURATION

The duration of learnerships in South Africa varies depending on the occupation and the
level of qualification being pursued. Typically, learnerships are for a period of 12 months.

STIPENDS

Many learnerships provide stipends to participants to help cover their living expenses during
the program. In some cases, employers may offer additional financial support. The value of
the is based on the NQF levels and amount of credits in the qualification.

QUALIFICATIONS

Successful completion of a learnership leads to a nationally recognized qualification. This
qualification can significantly enhance a participant's employability and career prospects.

TAX INCENTIVES

Employers who participate in learnership programs may be eligible for tax incentives and
grants from the government as an incentive to invest in skills development.




