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CMASA

Reshaping the Future of the Club Industry



Membership Types

Associate Classic Premium

Benefits
Membership Membership Membership

Subscription Fees

DOWNLOAD MENU TO
MAKE YOUR SELECTION

Education
Weekly Webinars
MID | BMI
Annual Conference

Vacancy Adverts

Skills Audit

Salary Survey

Ops Survey

F&B Survey

Legal Resources
Compliance

Ops Resources
Job Descriptions
Policies Templates
KPI Templates
Committee Templates
and more...

CMASA Club
Foundation




Classic Membership Fees

Classic Subscription Fee
Including VAT

Club Annual Turnover Notes

5 Million 3 540,00

5 -10 Million 7 485.00

10 - 15 Million 9 250,00

15 Million + 10 750,00

Sport Unions 7 458,00

Individual Members 3 540,00

To be eligible for membership, a person/club must relate to or be involved in the management of a club
Must see value in participation in education and training programmes to progress towards CCM Certification.
Uphold and follow best business practice as advocated by and through CMASA's support services.

Code of Conduct for Members of the Club Management Association of Southern Africa (CMASA)
1. Professionalism
e Members shall conduct themselves in a professional manner at all times, upholding the integrity and reputation of CMASA.
e Members shall strive to maintain high standards of competence and ethical behaviour in their professional activities.
2. Confidentiality
¢ Members shall respect the confidentiality of information obtained and shall not disclose such information without proper
authorisation.
e Members shall protect the privacy and personal data of all individuals and entities they interact with.
5. Fairness and Equality
e Members shall treat all individuals with fairness, respect, and equality, regardless of their background, beliefs, or personal
characteristics.
e Members shall promote a culture of inclusivity and diversity within their organizations.
6. Compliance with Laws and Regulations
e Members shall aim comply with all applicable laws, regulations, and industry standards in their professional activities.
e Members shall stay informed about changes in laws and regulations that may affect their work and take appropriate action
to ensure compliance.
7. Continuous Improvement
e Members shall commmit to continuous learning and professional development to enhance their skills and knowledge.
¢ Members shall actively seek opportunities for growth and improvement in their professional practice.
8. Ethical Behaviour
e Members shall adhere to high ethical standards in all their professional activities.
e Members shall act with integrity, honesty, and transparency in their dealings with others.
9. Responsibility to Society
e Members shall recognise their responsibility to contribute positively to society and the environment.
e Members shall engage in activities that promote the well-being of their communities and the sustainable use of resources.



Skills Audit

Finance and
Benchmarking

Recruitment

Partner Programme

Professional Certification

Transformation

Business Resources and
standards

Legal Compliance and
Legislative Support

Education

Audit of staff members'skills sets to identify
areas where additional training is needed.

Participation in various surveys that gives
valuable insight into the club industry i.e.:
Salary Survey, Operations Survey, F&B Survey

Opportunity to advertise club vacancies to all
our members through the CMASA website.

Access to partners and suppliers relevant to
the club industry that offers products and
services at discounted rates to our members.

Through our BMI Programme that on
completion will offer managers the
international designation of CCM — Certified
Club Manager

Assistance provided to clubs with
Employment Equity and BBBEE Compliance

Through our extensive and regularly updated
library which includes; Job Descriptions,
Policies, KPI Templates, Committee
Templates.

Through our extensive and regularly updated
library in our member section on our website.

Access to our annual training guide.



